
SONIO SOLUTION - TERMS OF USE

Please read these Terms of Use (as defined in section 2 below) carefully before starting to use the
Sonio Solution.
Our agreement with you comprises the T&Cs and the Terms of Use and its appendices. By
executing, you accept these Terms of Use and the T&Cs constitute a legally binding contract and
that you must abide by them.

1. GENERAL

1.1. The Sonio application is an intuitive web app accessible at https://app.sonio.ai/ or
https://sonio.app (depending on the granted license) aiming at providing screening and
diagnostic assistance real time during fetal ultrasound examination using a decision tree to
enable the customer / practitioner (referred to as “you” and “your”) to assist decisions for
diagnostic (the “Solution”). The Solution is designed, operated and maintained by Sonio, a
French société par actions simplifiée with registered offices located 24 rue du Faubourg
Saint-Jacques, 75014 Paris, France, registered with the Paris register of commerce and
companies under number 883 053 571 (referred to as “Sonio”, “we,” “our” and “us”).

1.2. These standard terms (the “Terms of Use”) govern the access to and the use by you of the
Solution.

1.3. Upon request for access and use of the Solution, we will send you a letter confirming the
instructions to access the Solution, applicable fees and.

1.4. Your use of and access to the Solution is subject, at all times, to the terms and conditions set
out in the Terms of Use. You shall not use nor access the Solution if you do not agree with the
Terms of Use or if you are unable to be legally bound by the Terms of Use. By using the
Solution, you confirm that you accept these Terms of Use and that you agree to comply with
them.

2. DEFINITIONS

2.1. “T&Cs” refers to the terms and conditions of sale of the Solution by Sonio accessible at this
Link https://sonio.ai/en/terms-of-sales/.

2.2. “Agreement” refers to the T&Cs and the Terms of Use including all annexes thereto.
2.3. “Applicable Laws” means all applicable laws, regulations, policies, ethical rules, codes,

guidelines and any other applicable rules in force at the time you access and use the Solution,
as may be updated from time to time, including without limitation the General Data Protection
Regulation, the provisions of the French public health code and especially the deontological
rules that apply to you.

2.4. “Competent Authority” means any authority responsible for the supervision of public health
and safety and the supervision of your professional practice, including without limitation the
French national agency for medicines and health products safety (Agence Nationale de
Sécurité du Médicament et des produits de santé - ANSM), the French medical council
(Conseil National de l’Ordre des Médecins - CNOM) and regional health agencies (Agence
Régionale de Santé - ARS).

2.5. “Confidential Information” means all information that is disclosed or provided by one party
to the other party pursuant to this Agreement, including but not limited to information relating
to the disclosing party’s research, development, data and results, products, inventions, works
of authorship, trade secrets, processes, conceptions, formulas, patents, patent applications, and
licenses; business, marketing, sales, strategies, programs and results, including costs and
prices, suppliers, manufacturers, customers, market data, personnel, and any other confidential
or proprietary matters related to the performance of its obligations under the Agreement. In
addition, each party’s pre-existing intellectual property rights shall be deemed Confidential
Information.

2.6. “Effective Date” means the starting date of the license granted to you to access the Solution.
2.7. “FAQ” or “User Manual” means the document providing you with instructions to access and
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use the Solution, which is accessible on the bottom of each page of the Solution.
2.8. “Fees” means the fees covering the license fees and on-boarding fees that you shall pay in

accordance with the Terms of Use.
2.9. “Intellectual Property Rights” means any and all patents, patent applications, copyright and

related works either registered or not, rights (including without limitation trade secret rights) in
know-how whether or not patentable or copyrightable, trademarks and service marks, trade
names and domain names, rights in designs, rights in computer software, database rights and
rights in data, specifications, inventions, processes, data, improvements and developments, any
and all other intellectual property rights, and any and all registrations and applications for
registration of any of the foregoing.

2.10. “RPPS” means shared repertory of healthcare professionals.
2.11. “Services” means the training and configuration services described in Annex 1.
2.12. “Solution” means together Sonio’s web application described in section 1.1 of these Terms of

Use.
2.13. “Subscription Period” means the period in respect of which the Fees are payable to access

and use the Solution as specified in the Agreement.
3. LICENSE

3.1. In consideration of the Fees, we hereby grant you, for the Subscription Period, a limited,
terminable, personal, non-transferable, non-exclusive license to use and access the Solution,
subject to this Agreement and Applicable Laws.

3.2. For the avoidance of doubt, nothing in this Agreement grants you any rights whatsoever in or
relating to Sonio’s Intellectual Property Rights, including without limitation the source code.

4. USE OF THE SOLUTION

4.1. Following the delivery to you of the Solution, we will provide you with a login and password
to access the Solution through the web.

4.2. The Agreement includes a mandatory training and configuration of your personal as described
in Annex 1 (the “Services”).

4.3. You guarantee that you are an authorized physician registered with the medical professional
board and qualified to use the Solution and that you comply with all requirements arising out
from Applicable Laws including without limitation insurance coverage.

4.4. Your use of the Solution will be restricted to a reasonable personal use for exclusive business
purposes, which does not include allowing the use of the Solution by or for the benefit of any
person other than you.

4.5. Your use of the Solution is intended to supplement your current workflow and receive
assistance in the diagnostic performed under your sole responsibility. You acknowledge that
the use of the Solution does not replace or independently provide medical advice, treatment or
diagnosis, which you provide to your patients. You will be responsible to ensure your safety,
the safety of any patients and that your use of the Solution is in compliance with all Applicable
Laws, the FAQ/User manual  and the Agreement.

4.6. You shall not use the Solution other than as specified in the Agreement and the FAQ/User
manual without Sonio’s prior written consent and shall not in particular (i) sub-license, assign
or otherwise
transfer or share, in whole or in part, the benefit of the license granted pursuant to section 3.1
of this Agreement, (ii) reproduce, by any means, the Solution, (iii) decompile, disassemble,
process a reverse engineering of object code or any source code or permit directly or indirectly
third parties to do so, (iv) correct, whether directly or indirectly, any malfunctions of the
Solution without Sonio’s prior written consent, (v) lend, rent, sell or give free access to the
Solution to a third party in any manner whatsoever and by any means, (vi) distribute or sell the
Solution, free of charge or not, or use it to train third parties without Sonio’s prior written
consent, (vii) adapt, modify, convert or arrange the Solution either in whole or in part, (viii)
use the Solution in any manner whatsoever for the purpose of design, production, distribution,
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or marketing of a similar product, equivalent or substitute, (ix) use the Solution in a manner
that is likely to cause material prejudice to Sonio’s reputation, brand image or any other rights
associated with the Solution, (x) use the Solution in any way that could harm any patients or to
gain unauthorized access to the Solution, (xi) misuse the Solution by knowingly introducing
viruses, trojans, worms, logic bombs or other material which is malicious or technologically
harmful, (xii) attempt to gain unauthorized access to the Solution, the server on which the
Solution is stored or any server, computer or database connected to the Solution. In the event
you breach any of the obligations set forth in this section 4.6, your right to use the Solution
will cease immediately and Sonio will have the right to terminate immediately the Agreement
pursuant to section 6.2.2.

4.7. You shall ensure that your network and systems comply with the reasonable and relevant
specifications provided by Sonio from time to time and or such reasonable industry standards
applicable for access to services of this nature. You are responsible for procuring and
maintaining your network connections from your systems to the Solution, and all problems,
conditions, delays, delivery failures and for all other loss or damage arising from or relating to
your network connections.

4.8. Except regarding the Services provided by Sonio as described in Annex 1, you are responsible
for configuring your information technology, computer programmes, virus protection software
and any other platform needed to access the Solution.

4.9. We will ensure that all subcontractors engaged by Sonio in relation to the Solution will comply
with the provisions as set out in this Agreement.

5. ACCESS TO THE SOLUTION

5.1. Sonio will use commercially reasonable efforts to ensure that access to the Solution is provided
continuously and that access will not be interrupted by any event within our control without
prior written notice being given to you.

5.2. We will notify you in writing twenty-four (24) hours in advance any planned downtime for
maintenance releases, specifying its timing and duration. We will use all commercially
reasonable efforts to minimize the disruption to your business during scheduled downtime.

5.3. We will notify you in writing upon becoming aware of any unplanned downtime and any other
event that may have a material impact on your access and use of the Solution, in compliance
with this Agreement and Applicable Laws. Such notifications will be appropriately detailed to
enable you to have a reasonable understanding of the matter, any expected downtime and the
invocation of any business recovery arrangements.

5.4. Upon your request or the request of any Competent Authority, we will provide such
information, documents or records relating to the Solution or the Services to you, your auditors
or any Competent Authority, as may reasonably be requested for inspection by any Competent
Authority.

5.5. You shall promptly notify Sonio of any inspections relating to the Services and/or the Solution
by any Competent Authority of which you become aware. Any responses to a Competent
Authority relating to the Services and/or the Solution shall be prepared or reviewed according
to Sonio’s instructions and approved by Sonio before submission. You shall take all reasonable
actions requested by Sonio to cure deficiencies identified during any such inspection and
undertake to cooperate with the Competent Authority during the investigation and promptly
comply with the final conclusions of the inspection.

6. TERM AND TERMINATION

6.1. This Agreement will commence on the Effective Date and will continue during the
Subscription Period, unless otherwise terminated as provided in section 6.2.

6.2. This Agreement may be terminated in any of the following cases:
6.2.1.Sonio may terminate this Agreement for convenience at any time, with or without

cause, without indemnity to you, effective upon fifteen (15) days’ notice.
6.2.2.Sonio may immediately terminate this Agreement in the event you breach any of the
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obligations set forth in section 4.6 of this Agreement, without indemnity to you.
6.2.3.Either party may terminate this Agreement immediately upon written notice to the

other party if the other party breaches this Agreement and does not cure the breach
within thirty (30) days after receiving notice thereof.

6.2.4.You may terminate this Agreement in case of material defect of the Solution as
specified in section 8.1.

6.2.5.Either party may terminate the agreement in case of Force Majeure pursuant to
section 10.3.

6.3. Upon termination of this Agreement by you pursuant to section 6.2, you will (i) pay the Fees
due in compliance with this Agreement until the effective date of such termination, and (ii)
return or destroy all Confidential Information according to section 12.5.

7. PRICE AND PAYMENT TERMS

7.1. You shall pay the Fees according to the payment terms.
7.2. The Fees stated or referred to in this Agreement are payable in euros, non-cancellable and

non-refundable, exclusive of VAT which will be added to Sonio’s invoices at the appropriate
rate, if applicable.

7.3. We reserve the right to review and vary the Fees periodically. You will be notified of such
variations to Fees. Any periodic changes to Fees will only apply from the next anniversary of
the Effective Date..

8. WARRANTY

8.1. We guarantee that the Solution is free from material defects. In the event that any material
defect is notified to us in writing and such material defect does not result from:

i. any alteration by you of the Solution;
ii. use of the Solution outside the terms of this Agreement for a purpose or in a context

other than the purpose or context for which it was designed;
iii. use of the Solution where the Solution has not been loaded onto suitably configured

equipment according to Sonio’s instructions,
then you will, at your option, (i) ask us to repair the Solution or (ii) terminate this license
immediately by written notice sent to us and refund any of the Fees paid for the remaining
time of the Subscription Period, provided in both cases you provide all the informations that
may be necessary to assist us in resolving the defect, including a documented example of any
defect, or sufficient information to enable us to repair the defect, and reasonable access to your
premises if needed.

8.2. You are responsible for the selection of the Solution to achieve your intended results and
acknowledge that the Solution has not been developed to meet your specific requirements. You
acknowledge that the Solution provides assistance in the diagnostic based on an algorithm
processing scientific data from selected public databases, including HPO, Orphanet, and the
CRAT.

8.3. Except as specifically set forth in section 8.1, Sonio makes no warranties or representations to
you, express or implied, with respect to the Solution, the Services, or any other equipment,
supplies or services provided by Sonio under this Agreement, including without limitation the
implied conditions, warranties or other terms as to satisfactory quality, fitness for purpose or
the use of reasonable skill and care. Sonio assumes no liability for unauthorized use, disposal
or sale of the Solution by you.

9. LIMITATION OF LIABILITY

9.1. You will indemnify and hold Sonio harmless, and will defend Sonio, Sonio’s directors, officers,
employees and agents against any and all loss, liability, damage, claims, demands or suits and
related costs and expenses to persons or property that arise, directly or indirectly, from and
against any and all costs, expenses, liabilities, damages, losses and harm (including reasonable
legal expenses and attorneys’ fees) arising out of or resulting from any third party suits, claims,
actions, or demands to the extent such claims result from or are caused by (i) your breach of
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any of the terms of this Agreement, (ii) your negligence, recklessness or willful misconduct or
of your employees or agents, or (iii) your violation of any Applicable Laws.

9.2. Sonio will not be liable for:
i. loss of profits, sales, business, or revenue;

ii. business interruption;
iii. loss of anticipated savings;
iv. loss of business opportunity, goodwill or reputation; or
v. any consequential loss or damage, costs, charges or expenses whatsoever, including

additional interest or financing charges, arising as a result of or in relation with the
unavailability of the Solution at any time.

9.3. Sonio will not be liable for any loss or damage caused by a virus, distributed denial-of-service
attack, or other technologically harmful event that may infect your equipment, computer
programs, data or other proprietary material due to your use of the Solution, unless such loss
or damage is due to a breach by us of our obligations under this Agreement.

9.4. Subject to the provisions of this Agreement and Applicable Laws, our total aggregate liability
to you for any claim in contract, tort or otherwise, arising in connection with the performance
of this Agreement, will be limited to the amount of the Fees paid during the 12 months
immediately preceding the date on which the claim arose.

10. FORCE MAJEURE

10.1. Neither party will have liability to the other under this Agreement if it is prevented from or
delayed in performing its obligations under this Agreement, or from carrying on its business,
by acts, events, omissions or accidents beyond its reasonable control, including, without
limitation, strikes, lock-outs or other industrial disputes, failure of a utility service or transport
or telecommunications network, war, riot, civil commotion, malicious damage, compliance
with Applicable Laws, accident, breakdown of plant or machinery, fire, flood or storm (“Force
Majeure Event”) provided that the affected party notifies the other party as soon as
reasonably possible of the Force Majeure Event and of its expected duration, and uses its
reasonable efforts to remove the effects of the Force Majeure Event.

10.2. Upon such notice, the disabled party will be excused from the performance of such of its
obligations that are prevented, restricted, or interfered with by reason of the occurrence of any
Force Majeure Event, and such party will not be deemed to be in default under this Agreement
or subject to any liability or damage because of its inability to perform any such obligation
because of such event. A Force Majeure Event occurring with respect to any of a party’s
contractors or sub-contractors will be deemed to be an Force Majeure Event occurring to such
party. The time period during which any party is to perform its obligations under this
Agreement will be extended by the period of the Force Majeure Event. For clarity, both parties
are fully aware of COVID-19 epidemic and have taken it into consideration when entering into
this Agreement and this epidemic shall not be excuse for any delay, except if a lock-down
amounts to Force Majeure Event.

10.3. If a Force Majeure Event continues for more than two (2) months, then each party will have
the option to terminate this Agreement upon a thirty (30) prior notice to the other party, or
continue with the Agreement despite the occurrence of the Force Majeure Event.

10.4. In the event that any party elects to terminate the Agreement due to a Force Majeure Event,
no party will have the right to claim damages in relation to such termination and
non-performance and the parties will, from and after such termination, be relieved from any
further obligation under this Agreement, except if the termination concerns a Force Majeure
Event affecting you, in which case you will pay all Fees due to Sonio prior to the date of
commencement of the Force Majeure Event.

11. INTELLECTUAL PROPERTY

11.1. We own all right, title and interest in and to the Solution and any additional module or new
release made by Sonio, including but not limited to all patents, copyrights, trade-secrets, and
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other Intellectual Property Rights arising with respect thereto. You acknowledge that you have
no rights in, or to, the Solution or its source code other than the right to use the Solution in
accordance with this Agreement.

11.2. We warrant that we have and will continue to have all necessary rights to use third party
Intellectual Property Rights, if any, and for us to perform our obligations under this
Agreement.

12. CONFIDENTIAL INFORMATION

12.1. Except to the extent expressly authorized by this Agreement or by the disclosing party in
writing, or otherwise imposed by Applicable Laws, during the term of the Agreement and
for ten (10) years thereafter, the receiving party shall maintain confidential and shall not
disclose to any third party or use for any purpose other than as provided for in this
Agreement any Confidential Information.

12.2. The receiving party may use Confidential Information only to the extent required to
perform its obligations under the Agreement and for no other purpose. The receiving party
shall only disclose the Confidential Information to such personnel that has a reasonable
need to know the Confidential Information for the performance of the Agreement and that
is bound by written obligations of confidentiality which are at least equally as stringent as
those set forth herein.

12.3. The obligations of confidentiality set forth in Section 12 shall not apply to any specific
portion of information that the receiving party can demonstrate by competent written
proof:

12.3.1. is in the public domain or comes into the public domain through no fault of the
receiving party;

12.3.2. is furnished to the receiving party by a third party rightfully in possession of such
information not subject to a duty of confidentiality with respect thereto, as shown by
the receiving party’s written records contemporaneous with such third-party
disclosure;

12.3.3. is already known by the receiving party at the time of receiving such Confidential
Information and as evidenced by the receiving party’s prior written records; or

12.3.4. is independently developed by the receiving party without access to the
Confidential Information, as demonstrated by the receiving party’s written records
already existing at the time of disclosure.

12.4. Notwithstanding the foregoing in this Section 12, the receiving party may disclose certain
Confidential Information to the extent such disclosure is required by Applicable Laws or
pursuant to a valid order of a court or other governmental body having jurisdiction,
provided that the receiving party provides the disclosing party with reasonable prior
written notice of such disclosure and reasonable assistance in obtaining a protective order
or confidential treatment preventing or limiting the disclosure and/or requiring that the
Confidential Information so disclosed be used only for the purposes for which the
Applicable Laws required, or for which the order was issued.

12.5. Upon termination or expiration of the Agreement, or upon written request of the
disclosing party, the receiving party shall promptly return or destroy all documents, notes
and other tangible materials representing Confidential Information and all copies thereof;
provided, however, that the receiving party may retain a single archival copy of the
Confidential Information for the sole purpose of facilitating compliance with the surviving
provisions of this Agreement.
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13. DATA PRIVACY

13.1. In the course of performance of the Agreement, the parties shall comply with all Applicable
Laws relating to the protection of data privacy. The parties acknowledge that, under
Applicable Laws, you are the data controller and Sonio is a processor with respect to the
processing of patient’s personal data in the context of the use of the Solution, under the
conditions laid down in Annex 2.

13.2. Sonio collects and processes your personal data for the management of our commercial
relationship and acts for that limited purpose as data controller, under the conditions laid down
in Annex 3.

14. MISCELLANEOUS

14.1. The Terms of Use and its annexes constitute the entire Agreement between the parties
regarding the subject matter hereof and supersedes all prior oral or written agreements or
understandings.

14.2. Any amendment or modification to this Agreement or any of the Appendices must, in order
to be binding upon the parties, be in writing and signed by both parties.

14.3. Nothing in this Agreement shall create or be deemed to create an employment relationship,
joint venture, or partnership between the parties. The relationship between Sonio and you is
solely that of licensor and licensee. Neither party is a partner, agent, joint venture or a
representative of the other party.

14.4. Any dispute arising out of or relating to the Agreement, including the validity and
interpretation of the Agreement and non-contractual disputes and claims, is governed by and
enforced in accordance with French law. The parties hereby irrevocably submit to the
exclusive jurisdiction of the courts of Paris.
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Annex 1 Description of Services

Pursuant to the Agreement, you will have access to the following Services:

i. an invitation code or an invitation link that allows you to create your account (login/password pair) with a
unique email address.

ii. an access with login and password to a web application (https://app.sonio.ai or https://sonio.app depending
on the granted license) from any internet browser

o Sonio recommends to use the Chrome browser and a tablet for a better compatibility of the
Solution with the equipment you use

iii. a way to recover your password on the same web url: https://app.sonio.ai or
https://sonio.app depending on the granted license) if you lose it

iv. a commissioning document that explains how to connect to the Solution for the first time

v. a demo document on how to use the Solution applied to a practical case
vi. a FAQ/User Manual available online and accessible directly from the web application.
vii. Sonio Diagnostics is an intuitive software and does not require specific training prior its use. We offer
support for account creation and set up a demonstration.

viii. a customer service accessible at the following email address support@sonio.ai to address the questions
related to the proper functioning of the Solution not answered in the FAQ/User Manual. Within the limits
of a reasonable request, we strive to respond within useful timeframes depending on the problem
encountered

ix. a technical monitoring of the proper functioning of the Solution and an alert system sent automatically to
Sonio's technical teams in case of problems to allow us to quickly deal with the alerts and keep the users
informed of problems encountered when they occur.

June 3, 2022

https://sonio.app
https://sonio.app


Annex 2 Data Privacy

1. PURPOSE

1.1. The purpose of this addendum is to define the conditions in which the processor (i.e. Sonio)
undertakes to carry out, on the controller's behalf (i.e. the customer / practitioner), the personal data
processing operations defined below.

1.2. As part of their contractual relations, the parties shall undertake to comply with the applicable
regulations on personal data processing and, in particular, Regulation (EU) 2016/679 of the
European Parliament and of the Council of 27 April 2016 which is applicable from 25 May 2018
(hereinafter the “General Data Protection Regulation”).

2. DESCRIPTION OF THE PROCESSING BEING SUBCONTRACTED OUT

2.1. The processor is authorized to process, on behalf of the controller, the necessary personal data for
providing the following service(s): use and access to the Solution (including storage of health data).

2.2. The nature of operations carried out on the data is: collection, recording, organization, structuring,
storage, consultation, use and disclosure.

2.3. The purpose(s) of the processing is the use of the Solution (including using AI to assist
customer/practitioner in his/her diagnosis, generating report, storing patient’s personal data as well
as fixing any technical issue while using the Solution).

2.4. The personal data processed are identification data (such as name of patient and date of birth) and
health data (such as medical history and dates of examination).

2.5. The categories of data subjects are patients of the customer / practitioner.
3. PROCESSOR'S OBLIGATIONS WITH RESPECT TO THE CONTROLLER

3.1. The processor shall undertake to:
i. Process the data solely for the purpose(s) subject to the sub-contracting.

ii. Process the data in accordance with the documented instructions from the controller
(especially in case of technical issues and/or necessity to fix / upgrade the Solution).

iii. Where the processor considers that an instruction infringes the General Data Protection
Regulation or of any other legal provision of the Union or of Member States bearing on data
protection, it shall immediately inform the controller thereof.

iv. Moreover, where the processor is obliged to transfer personal data to a third country or an
international organization, under Union law or Member State law to which the processor is
subject, the processor shall inform the controller of that legal requirement before
processing, unless that law prohibits such information on important grounds of public
interest.

v. Guarantee the confidentiality of personal data processed hereunder.
vi. Ensure that the persons authorized to process the personal data hereunder:

● have committed themselves to confidentiality or are under an appropriate statutory
obligation of confidentiality;

● receive the appropriate personal data protection training.
vii. Take into consideration, in terms of its tools, products, Solutions or services, the principles

of data protection by design and by default.
3.2. The processor is authorized by the controller to engage AWS, certified health data center, for the

storage of health data (hereinafter the “sub-processor”). Where the processor recruits other
sub-processors, it must obtain the prior, specific, written authorization of the controller.

3.3. The sub-processor is obliged to comply with the obligations hereunder on behalf of and on
instructions from the controller. It is the initial processor's responsibility to ensure that the
sub-processor provides the same sufficient guarantees to implement appropriate technical and
organizational measures in such a manner that processing meets the requirements of the General
Data Protection Regulation and applicable data privacy law. Where the sub-processor fails to fulfil
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its data protection obligations, the initial processor remains fully liable with regard to the controller
for the sub-processor's performance of its obligations.

3.4. The processor shall assist the controller, insofar as this is possible, for the fulfilment of its obligation
to respond to requests for exercising the data subject's rights.

3.5. The processor shall notify the controller of any personal data breach not later than 24 hours after
having become aware of it by sending an email to support@sonio.ai. Said notification shall be sent
along with any necessary documentation to enable the controller, where necessary, to notify this
breach to the competent supervisory authority.

3.6. The processor assists the controller in carrying out data protection impact assessment, if necessary,
and as regard prior consultation of the supervisory authority, if necessary.

3.7. The processor undertakes to implement the following security measures to ensure a level of security
appropriate to the risks including pseudonymization and encryption of personal data, ability to
ensure the ongoing confidentiality, integrity, availability and resilience of processing systems and
services, ability to restore the availability and access to personal data in a timely manner in the
event of a physical or technical incident, a process for regularly testing, assessing and evaluating the
effectiveness of technical and organizational measures for ensuring the security of processing.

3.8. At the end of the service bearing on the processing of such data, the processor undertakes to destroy
all personal data with a written confirmation of such destruction. Together with said return, all
existing copies in the processor's information systems must be destroyed unless Union or Member
State law requires storage of the personal data. Once destroyed, the processor must demonstrate, in
writing, that this destruction has taken place.

3.9. The processor communicates to the controller the name and contact details of its data protection
officer (DPO), if it has designated one in accordance with Article 37 of the GDPR.

3.10. The processor states that it maintains the written record of all categories of processing activities
carried out on behalf of the controller, in accordance with Article 30 of the GDPR, containing:

i. the name and contact details of the controller on behalf of which the processor is
acting, any other processors and, where applicable, the data protection officer;

ii. the categories of processing carried out on behalf of the controller;
iii. where applicable, transfers of personal data to a third country or an international

organization, including the identification of that third country or international
organization and, in the case of transfers referred to in the second subparagraph of
Article 49(1) of the GDPR, the documentation of suitable safeguards; and

iv. where possible, a general description of the technical and organizational security
measures.

3.11.The processor provides the controller with the necessary documentation for
demonstrating compliance with all of its obligations and for allowing the controller
or any other auditor it has authorized to conduct audits, including inspections, and
for contributing to such audits.
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Annex 3 PRIVACY POLICY

This Privacy Policy is to inform practitioners customers (hereafter referred as “user”) about the
personal information we collect, how we collect it and process it.
By “personal information” we mean information about you which could identify you, directly or
indirectly, such as your name and contact details.
For the purposes of data protection legislation in the EU, Sonio is considered the “data controller”
of personal information collected about you for the purposes listed below. This means that Sonio is
responsible for deciding how it holds and use personal information about you. If you have
additional questions about Sonio’s data collection practices after reading this Privacy Policy, please
contact us at: support@sonio.ai.

What information do we collect about you and what do we use it for?

The categories of personal information about you that we may collect, store and use, are set out in
the table below and in each case we have specified what we use it for and our ‘lawful basis’ for
processing it.

Category of personal data What we use it for Legal basis

Identification data (e.g.
name, email address,
password, RPPS number)

Ensure that user is entitled to
access the Solution and use of
the Solution support

Necessary for the
performance of a contract

Professional data (e.g.,
name, title, area of interest,
professional contact details
such as address, email
address, telephone number,
organization)

Contact the user for marketing
purpose

Legitimate interest of Sonio
(i.e. marketing)

Professional data (e.g., name,
title, area of interest,
professional contact details
such as professional address,
email address, telephone
number, affiliated
organization)

Browsing information / login
information (i.e. information
relating to the use of the
Solution) especially through
the use of cookies (Google

Analytics and Google Tag
Manager)
Contact the user for client
relationship management
purposes (e.g. CRM, customer
service, billing, etc.)

Measure the audience of the
application (measure
performances, detect browsing
issues, optimization of
technical performances and

ergonomy, etc.)
Legitimate interest of Sonio
(i.e. client relationship
management)

Legitimate interest of Sonio
(i.e. necessary for the
functioning and the
administration / improvement
operations of the application)
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If you do not to provide your identification data, you will not be able to access the Solution.
If you do not provide professional information data as described above for marketing purpose, you
will not receive information about our products.
If you do not provide professional data as described above for client relationship management,
Sonio will be prevented from managing properly the client relationship.
If you object to the use of cookies or the collection of browsing / login information, Sonio will not
be able to store cookies on your device to measure audience of the application for the purposes
described above.

How do we collect this information?

We typically collect your personal information when you voluntarily input such information in
response to prompts / forms we have placed at various points on our Solution. We also collect your
e-mail address from the e-mails that you send us.
When you use our Solution, we may also collect and process information through especially the use
of cookies. A cookie is a piece of data stored on a user’s device containing information about the
user’s visit. Cookies used are of various types and have different purposes:

- Google Analytics cookies: we use these cookies to track information about a user’s visit,
including clicks, number of pages viewed, time and duration of visit, browser type and
screen sizes used

- Google Tag Manager cookies: we use these cookies to implement Google Analytics cookies.

Cookies are used solely for the measure of audience by Sonio (see chart above). They do not allow
to track browsing on different websites or applications.
The data collected cannot be cross-checked with other data processing or transferred to third
parties. Cookies are only used to produce anonymized statistical data.
Cookies will be automatically stored on your device when using the Solution because they do not
need your prior consent. They will not last more than 13 months on your device.
Personal data collected through the use of cookies will be kept for a maximum of 25 months.

Who will it be shared with?

Except personal data collected via cookies, we may share your personal information with third
parties, for example in the context of the possible sale or restructuring of our business, or where we
have another legitimate interest in doing so (e.g. service provider assisting us in improving our
services). We may also need to share your personal information with a regulator or to otherwise
comply with the law.
We require all third parties (including service providers) to respect the security of your personal
data and to treat your personal data in accordance with the law.
If personal data are being transferred to a data processor established outside the EU /EEA, a data
transfer agreement with EU Commission Standard Model Clauses will be entered into. A copy of
such agreement can be requested at the following email address: support@sonio.ai .
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How long will we retain your information?

We will only retain your personal information for as long as necessary to fulfill the purposes we
collected it for and especially:

-For the duration of this Agreement (extended by applicable limit of actions and mandatory
retention period) as regard the data collected for the performance of the contract or for the
management of the client relationship;
-For the duration of this Agreement (extended by 3 years after the term of the commercial
relationship) as regard the data collected for marketing purpose;
-by exception to the above, for a maximum of 25 months as regard the browsing / login personal
data collected through especially the use of cookies.
In some circumstances we may anonymise your personal data so that it can no longer be associated
with you, in which case we may use such information (especially for statistical purpose) without
storage limitation.
Once we no longer require your personal information for the purposes we collected it for, we will
securely destroy your personal information in accordance with applicable laws and regulations.

Your rights in relation to your information

It is important that the personal information we hold about you is accurate and current. Please let us
know if your personal information changes during your relationship with us.

You have rights as an individual which you can exercise in relation to the information we hold
about you under certain circumstances. These rights are to:

● Request access to your personal data (commonly known as a “data subject access
request”) and request certain information in relation to its processing;

● Request rectification of your personal data;

● Request the erasure of your personal data;

● Request the restriction of processing of your personal data;

● Object to the processing of your personal data;

● Request the transfer of your personal data to another party.

If you want to exercise one of these rights please contact us at: support@sonio.ai.

You also have the right to make a complaint at any time to the relevant data protection authority
(the CNIL in France).
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Fees

You will not usually have to pay a fee to access your personal information (or to exercise any of the
other rights). However, we may charge a reasonable fee if your request for access is clearly
unfounded or excessive. Alternatively, we may refuse to comply with the request in such
circumstances.

What we may need from you
We may need to request specific information from you to help us confirm your identity and ensure
your right to access the information (or to exercise any of your other rights). This is another
appropriate security measure to ensure that personal data is not disclosed to any person who has no
right to receive it.

Security

We use technical and organizational security measures to protect your data managed by us against
manipulation, loss, destruction and against access by unauthorized persons. We are constantly
improving our security measures in line with technological developments. However, no
transmission or electronic storage of information is guaranteed to be secure. We therefore urge you
to always use caution when transmitting information over the internet.

Changes

We will generally notify all users of any material changes to this policy, through a notice on our
Solution or website.
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